
VA31 Datasheet

Description
 Unique designed for recognition by people counting sensors

 No privacy concerns, complete anonymity

 Suitable for staff across all types of stores

 Industry-leading accuracy in staff recognition

 Specifications
Technical Data

Applicable Models VS13x Series

Compatible Firmware
VS133: 1.0.2 and later

VS135: 1.0.5-r2 and later

Wear Position Neck

VA31

Staff Lanyard



VA31 Datasheet

Material Reflective Polyester

Color Dark

Dimension 575 × 32 × 11.2 mm (22.6 × 1.26× 0.44 in)

Usage Requirements
 Ensure compatibility with the corresponding firmware version of the People Counter.

 Staff uniforms should not contain any reflective materials.

 Avoid covering it with collars, scarves, hair, or other items; keep lanyard clearly visible.

 Do not wash to prevent fading of the reflective material.

Wear Guide
Step 1: Staff are required to wear VA31 around the neck, avoid covering it with collars, scarves, hair,

or other items.

Step 2: Go to the device page, switch to the Rule page, enable Staff Detection.

Dimensions (mm)


