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Before using the Smart Button (hereinafter referred to as "the Product") provided by Xiamen
Milesight loT Co., Ltd. (hereinafter referred to as "we" or "us"), please read the following

disclaimer carefully:

1. Limited Use Statement:
1.1 The Product is designed to provide convenient calling or control functions, and is not
intended to replace traditional emergency methods (such as calling emergency services or

contacting local emergency agencies).

1.2 In case of emergencies, you should take appropriate actions to ensure your safety and not

rely solely on this Product as your only emergency tool.

2. Limitation of Liability:

2.1 You acknowledge that the use of this Product may be affected by various factors such as
natural environment, network conditions, software errors, or force majeure, which may cause
interruptions, delays, usage restrictions, or inability to use the Product. You agree to bear these
risks, and we shall not be held liable for any impact arising from such events.

2.2 Except as otherwise required by law, you understand and agree that under no circumstances
shall we be liable for any direct, indirect, incidental, special, or consequential damages arising
from the use or inability to use this Product, including but not limited to personal injury, property
damage, data loss, or business interruption.

3. User Responsibilities:
3.1 You are responsible for ensuring that the Product is properly connected to the network to
ensure it functions as intended when needed.

3.2 You should fully understand the operation methods of the Product and be familiar with its
functions and usage procedures to ensure correct and effective use in both daily and emergency

situations.

3.3 You should regularly check the status and performance of the Product to ensure it remains in
optimal working condition. If any anomalies are found, you should promptly repair or replace the
Product to ensure its effectiveness at critical moments.

4. Modifications and Termination:

4.1 We reserve the right to modify or terminate this disclaimer from time to time to comply with
laws or for other reasonable reasons. Any modifications will be updated on our official website
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and will become effective immediately upon publication. We encourage you to periodically
review this disclaimer for the latest information.

By using the Product, you confirm that you have read, understood, and agreed to be bound by
the terms of this disclaimer.



