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Limited Warranty Protection
60 months from original purchase date against all manufacturing defects.
This Warranty does not cover:

   Loss or damage to the equipment due to improper maintenance, or failure to
follow operating instructions.

   If defects or damages are caused by the use of unauthorized parts or by
service by other than our authorized agent.

Model:

Date of Purchase:

Serial Number:

MAC Address:

For details, please visit our website:
www.milesight.com/security

Dealer Stamp
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1. Package Contents

2. Hardware Overview

AI 360° Panoramic Fisheye 
Network Camera x 1

Mounting
Plate x 1

L-shaped
Wrench x 1

Quick Start
Guide x 1

Waterproof
Connector x 1

Screw Kit x 1

Microphone

Speaker
Weep Hole

Alarm In/Out

RS485

DC 12V

LAN

Alarm In/Out

Audio In/Out

Speaker

UNC1/4-20 Thread Port

Grounding Screw

Side Exit Cable
Grommet

Anti-loss Rope
Retention Hole

Dual Micro SD/
SDHC/SDXC Card
Slot Cover

Anti-loss Rope

IndicatorReset Button

Dual Micro SD/SDHC/SDXC
Card Slots

0.6 N·m

T10
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3. Dimensions

4. Installation Steps

 1. This device supports ceiling mount, pendant mount, pedestal mount, wall
mount, and installation with a junction box.

2. This device supports bottom and side cable exits. 

61mm

φ140mm

φ124.5

3-φ4.5

84mm

46mm

4-φ4.5

Ceiling Mount Installation

Step 2: Use screws to secure the mounting plate to the ceiling at the camera’s
intended installation location.

Step 1: Drill a cable hole and matching screw holes on the ceiling as illustrated.
 The cable hole should be at least 30 mm in diameter.
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T10

0.8N·m

Step 4: Connect all cables, attach the camera to the mounting plate, and rotate
the camera clockwise until the locking screw holes align.

Step 5: Once aligned, tighten the setscrew to complete the locking process.

Note: To enable Sound Assisted Location, the device should be installed at least 2
meters away from walls (for ceiling mount and pedestal mount).

Step 3:  Fit the rope over the larger and smaller ends of the plate in sequence, 
then rotate it to make the knot face inward.

T10

0.8N·m
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Wall Mount Installation (A72-V2)

Step 1: Use screws to secure the bracket to the wall at the camera’s intended 
installation location.

Step 2: Refer to Step 3 in Ceiling Mount Installation for instructions on installing 
the anti-loss rope. Connect all cables, attach the mounting plate and camera to 
the bracket in sequence, then rotate the camera clockwise until the locking 
screw holes align.

Step 3: Once aligned, tighten the setscrew to complete the locking process.

Step 1: Use screws to secure the junction box body to the intended 
installation location.

Junction Box Installation (A83-V2)

T10

0.8N·m



1 10 www.milesight.com/security 111www.milesight.com/security

Step 3: Secure the junction box cover.

Note: Install the upper cover of the cable box only for waterproof scenarios.

Step 2: Refer to Step 3 in Ceiling Mount Installation for instructions on installing 
the anti-loss rope. Route camera cables through the mounting plate and junction 
box cover and complete wiring inside the junction box.

Step 4: Secure the mounting plate.

Step 5: Attach the camera to the mounting plate and rotate the camera clockwise
until the locking screw holes align. Once aligned, tighten the setscrew to complete
the locking process.

T10

0.8N·m
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Step 2: Secure the mounting adapter using the pendant base, then install the 
mounting plate.

Step 1:  Use the pendant head to mark the hole positions, drill 4 holes in the 
ceiling, and fasten the screws securely.

Pendant Mount Installation (A76-V2) Step 3: Refer to Step 3 in Ceiling Mount Installation for instructions on installing 
the anti-loss rope. Connect all cables, attach the camera to the mounting plate, 
and rotate the camera clockwise until the locking screw holes align. 
Once aligned, tighten the setscrew to complete the locking process. 

Arrange the interfaces 
in sequence!

T10

0.8N·m

Note: The bottom of the camera may heat up after long‑term operation. Avoid 
touching the bottom when handling the device.
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5. How to Connect to Alarm Interface

Note: Please wrap all cable interfaces tightly with adhesive tape to prevent water ingress. 

PIN1:  Alarm Output NC/NO 24V DC 1A
PIN2:  Alarm Output NC/NO 24V DC 1A
PIN3:  Alarm Input NC/NO ≤ 12V
PIN4:  Alarm Input NC/NO ≤ 12V

Step 1:  Get the network cable through the screw nut, rubber ring and the screw bolt;

Step 2:  Insert the rubber ring into the screw bolt;

Step 3: Connect the screw nut to the screw bolt;

Step 4: Place the O-Ring on the network port connector;

Step 5: Connect the RJ45 to the network port connector, tighten the screw bolt 
and the connector. 

6. How to Connect the Waterproof Connector
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Smart Tools is software that automatically detects multiple Milesight network 
cameras online in the LAN, configures their IP addresses, and manages 
firmware upgrades. It is recommended for assigning IP addresses to multiple 
cameras.

7. Assigning an IP Address by Using Smart Tools



10. FCC Statement

Any changes or modifications not expressly approved by the party responsible 
for compliance could void the user’s authority to operate the equipment. 
This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: 
(1) This device may not cause harmful interference, and 
(2) This device must accept any interference received, including interference 
that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or more of 
the following measures: 
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver. 
—Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected. 
—Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure Statement:
This equipment complies with FCC radiation exposure limits set forth for an 
uncontrolled environment. This equipment should be installed and operated 
with minimum distance 20cm between the radiator& your body. This transmitter 
must not be co-located or operating in conjunction with any other antenna or 
transmitter. 
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The procedure to change the IP address of cameras is as follows:

(1) Start Smart Tools and open the IPC Tools page. Enter the device information (IP 
address, MAC address, port number, netmask, and gateway). The software will then 
automatically display all Milesight network cameras detected on the same network.

(2) Select one or more cameras according to the MAC addresses.

(3) Click Activate to set a password when using the camera for the first time. 
Then configure three security questions. (If you forget the password, you can reset it 
by answering the security questions correctly.)

(4) Enter your configured username and password, modify the IP address or other 
network parameters, and click Modify.

(5) Double-click the selected camera or its browser icon to access the camera directly 
via the web browser.
For more information on using Smart Tools, please refer to the Smart Tools User Manual.

If the PC and the camera are on different network segments, please add an IP address 
in the 192.168.5.xx (255.255.255.0) range to your PC to access the cameras. For 
details, refer to the Milesight Network Camera Quick Start Guide.

8. Assigning an IP Address via Browser

9. Accessing from the Web Browser
The camera is compatible with most standard operating systems and web browsers. 
Recommended browsers include Internet Explorer, Firefox, Chrome, and Safari. For 
details on how to install plugins, you can visit https://support.milesight.com, choose 
Solutions, and enter Plugin-Free Mode & Mplayer Plugin in the search box. 
You can also scan the QR code below for more information.
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